
 
 

 

 

Category Name Phone # Website Services 
Housing, 
Shelter, & 
Resources 

American Red Cross (800) 733-2767 Red Cross • Housing 
• Food 
• Clothing 

Catholic Community 
Services 
 
                     
 
 
 
                        Drexel House 

(360) 878-8248 Catholic Community 
Services 

• Housing 
• Shelter 
• Child, youth, & family mental health 

support 
• Elderly and people with disabilities 

support 
 

(360) 753-3340 Drexel House • Night shelters 
 

City Gates Ministries (360) 705-0291 City Gates Ministries • Food  
• Clothing 
• Hygiene Items 
• Furniture 
• Client Advocacy (housing, rent, etc.) 

Community Action 
Council  

(800) 878-5235 Community Action 
Council 

• Housing 
• Utility assistance 
• Community support 
 

 

Coordinated Emergency 
Shelter Entry Line (24/7) 

(844) 628-7343 
Press 3 

Coordinated Entry • Emergency shelter placement 

https://www.redcross.org/local/washington/about-us/locations/south-puget-sound-and-olympics.html
http://www.ccsww.org/
http://www.ccsww.org/
https://ccsww.org/our-services/housing/
https://citygatesministries.org/
https://caclmt.org/affordable-housing/
https://caclmt.org/affordable-housing/
https://fscss.org/coordinated-entry/


 
 

 

Family Support Center (360) 754-9297 Family Support 
Center 

• Housing assistance and family 
support services 

Salvation Army (360) 352-8596  • Emergency shelter & rental 
assistance 

Thurston County 
Housing Authority 

(360) 753-8292 Thurston County 
Housing Authority  
 
 
Community 
Resources 

• Housing, low income, Family 
Properties, & Senior/ elderly and 
disables properties  

 
 
• Emergency shelters 
• Childcare 
• Tenant & landlord conflict resolution 
• Transportation, rent, utility, and 

deposit assistance 
• Legal services 
• Apartment list 
• Domestic violence support 

Thurston County 
Community Resources 

N/A Thurston County 
Community 
Resources 

• Housing 
• Food banks 
• Housing conditions & home repair 
• Legal and conflict resolution 
• General assistance programs & local 

organizations 
Thurston County Night 
Shelters 

N/A Thurston County 
Night Shelters 

Shelter for:  
• Families with children 
• Adults without children 

https://fscss.org/coordinated-entry/
https://fscss.org/coordinated-entry/
https://hatc.org/housing/
https://hatc.org/housing/
https://hatc.org/community-resources/
https://hatc.org/community-resources/
https://hatc.org/other-housing-options/
https://hatc.org/other-housing-options/
https://hatc.org/other-housing-options/
https://www.thurstoncountywa.gov/departments/public-health-and-social-services/social-services/office-housing-and-homeless/community-resources
https://www.thurstoncountywa.gov/departments/public-health-and-social-services/social-services/office-housing-and-homeless/community-resources
https://www.thurstoncountywa.gov/departments/public-health-and-social-services/social-services/office-housing-and-homeless/community-resources
https://s3.us-west-2.amazonaws.com/thurstoncountywa.gov.if-us-west-2/s3fs-public/2024-05/Shelter%20Flyer_2023-24-FINAL.pdf
https://s3.us-west-2.amazonaws.com/thurstoncountywa.gov.if-us-west-2/s3fs-public/2024-05/Shelter%20Flyer_2023-24-FINAL.pdf


 
 

 

• Young and young adults 
Domestic 

Violence & 
Crisis Support 

Adult Protective Services 
(APS) 

(877) 734-6277 APS • Safety and welfare checks 
• Abuse, neglect, and self-neglect 

investigations 
• Housing and care coordination 
• Connection to medical and social 

services 
• Support for vulnerable adults (seniors 

& adults with disabilities) 
Child Protective Services 
(DCYF) 

(360) 902-8400 DCYF • Child safety and welfare 
• Abuse and neglect concerns 
• Emergency housing and placement 
• Family support services 
• Connection to community resources 

SafePlace (360) 754-6300 SafePlace • Shelter and support services for 
abused women 

Legal & 
Tenant 

Support 

Tenant Rights Hotline (206) 723-0500 N/A • Tenant and landlord rights 
information and advocacy 

Washington State 
Department of Social 
and Health Services 
(DSHS) 

(360) 725-2300 Washington State 
Housing Resources 

• Housing  
• Financial  
• Legal 
• Landlord resources 

Veterans or 
Active-Duty 

Services 

American Red Cross 
(Military) 

(253) 474-0400 Red Cross (military 
member services) 

Assistance for bereaved military members 
• Housing 
• Food 
• Clothing 

https://www.dshs.wa.gov/altsa/adult-protective-services
https://www.dshs.wa.gov/altsa/office-housing-and-employment
https://www.dcyf.wa.gov/services/housing-homelessness-prevention/yyahrt
https://www.safeplaceolympia.org/
https://www.dshs.wa.gov/altsa/washington-state-housing-resources
https://www.dshs.wa.gov/altsa/washington-state-housing-resources
https://www.redcross.org/about-us/our-work/military-families.html
https://www.redcross.org/about-us/our-work/military-families.html


 
 

 

Veterans Services Hub 
(LVSH) 

(360) 456-3850 LVSH Assistance for veterans and their family 
members: 
• Housing 
• Food 
• Finance 
• Counseling 
• Food bank 
• Healthcare 
• Legal 

 

https://cityoflacey.org/lacey-veterans-hub-services-offered/

